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Are you aged between 18-25? Help design a safe space at STEAM House cafe in Gorleston

to support young people's mental health

Introducing Waypoint – group activities and mentoring for young men in Great Yarmouth

Check in and chat online -
Monday 6th of November
10-11am
Join us online!

If you would like to join other parent carers

for an online chat, come along to one of our

Check in and Chat sessions. Bring a cuppa,

click the Zoom link and tell us how your

week has been!

We are all parents like you and we know

how useful it is to chat with parents who

understand us.

Don't worry if you haven't used Zoom

before just click here to download it and

then you can join in with the chat!

 

 

 

Monday 6th November 10-11am

No need to book – just drop in on here.

Just incase Zoom asks you, here is the

password.

Meeting ID: 830 0670 3755

Passcode: 8wFFs5

 

https://account.epromailer.com/t/r-l-tiluuyit-l-h/
https://account.epromailer.com/t/r-l-tiluuyit-l-k/
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This May Help- teenagers and mental health advice
�lms

Being the parent of a teenager can be tough at times, particularly when it comes to mental

health.

The mental health advice in these �lms is practical. These are things you can do that may

help to improve your situation.

This May Help is an initiative sponsored by Healthy Minds (run by Bradford District and

Craven Health and Care Partnership).

The �lms were developed by parents, carers and service users who got together to share

their own experiences. They spoke to experts by experience, service and ex-service users,

community mental health nurses, Child and Adolescent Mental Health Services (CAMHS)

doctors and quali�ed professionals to work out the best and most helpful practical advice

possible.

What helped others may also help you.

To see the �lms click here

https://account.epromailer.com/t/r-l-tiluuyit-l-u/


30/10/2023, 12:44 Family Voice Norfolk

https://account.epromailer.com/t/ViewEmail/r/C8D22E0F50D2F9EF2540EF23F30FEDED/C67FD2F38AC4859C/?tx=0&previewAll=1&print=1&s… 4/30



30/10/2023, 12:44 Family Voice Norfolk

https://account.epromailer.com/t/ViewEmail/r/C8D22E0F50D2F9EF2540EF23F30FEDED/C67FD2F38AC4859C/?tx=0&previewAll=1&print=1&s… 5/30

 

Sensory training for schools

To book click here and use the password above 

https://account.epromailer.com/t/r-l-tiluuyit-l-o/
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Making Sense of SEND is going to Wells- next-the Sea
in November

 The next 'Making Sense of SEND' information fair is going to be at Wells Maltings, Wells-

next-the-Sea.

These events are for professionals and parent carers who work with or have a child or young

person with special educational needs and/or disabilities (SEND). The aim is to share

information with you and enable you to meet the people behind the services.

There will be lots of services there with information stands so you'll have the opportunity to

go around, �nd out more and ask your questions.

There will be  a guest speaker announced soon.

Free refreshments will be available and you're welcome to drop in and stay for as long as you

like.

Making Sense of SEND is organised by the Norfolk SEND Local Offer team in partnership

with Family Voice Norfolk.

Parking is also available on site!

Wells Maltings Staithe Street Wells-next-the-Sea NR23 1AN

To book a ticket click here

https://account.epromailer.com/t/r-l-tiluuyit-l-n/
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The Avoidant Restrictive Food Intake Disorder
(ARFID) peer support group

The  Avoidant Restrictive Food Intake Disorder (ARFID) group is  for people who want to

share their experiences or hear tips from people in a similar situation.

To �nd out more or to register your interest by email or calling 07342 066589.

mailto:sophie.davies@nsft.nhs.uk
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Working Well Norfolk

Working Well Norfolk launched in October 2023.

Working Well Norfolk is managed by Norfolk County Council and will be delivered by Seetec

Pluss and Standguide Ltd.

Working Well Norfolk aims to help Norfolk residents living with long-term health conditions

or impairments to quickly move into work and to support them to stay in work. The scheme

will provide personalised 1:1 support to those experiencing mild to moderate mental health

dif�culties, physical disabilities and those experiencing other long-term sickness or disability

that impacts their daily activities.

To be eligible to the programme, participants must:

• Be a Norfolk resident

• Be of working age (18+)

• Have a physical or mental health disability as de�ned by the Equality Act 2010

• Have an entitlement to public funds (This means the individual must not be ‘subject to

immigration control’ and for example this means that unfortunately we cannot support

asylum seekers and those with a Leave to enter or remain, which is subject to the ‘No

Recourse to Public Funds’ (NRPF) condition)

• not be receiving employment support, other than from Jobcentre Plus (individuals must

not be on another DWP contracted employment programme or provision including ESF or
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on another employment programme or provision delivered by another government

department, charitable trust, or third party)

• If an individual is already in-work, they must have been employed for at least 6 months

before starting Working Well Norfolk and be working a minimum of 7 hours per week

• This is a voluntary programme so individuals must be willing to participate in Working Well

Norfolk to remain in paid work or be willing to �nd and sustain paid work

• Individuals may or may not be in receipt of DWP bene�ts

Support can be provided for a period of up to 12 months for unemployed or inactive

participants who require support to move into sustainable employment and in-work

participants who are employed and either off sick or struggling in the workplace due to their

disability can be supported for a period up to 4 months.

 

 To �nd out more click here

 

Do you have any feedback about The Forum’s
Changing Places Toilet?

https://account.epromailer.com/t/r-l-tiluuyit-l-p/
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This is a new facility at The Forum in Norwich and they are really keen to hear about your

experiences of using it.

 Click here for the survey 

https://account.epromailer.com/t/r-l-tiluuyit-l-x/
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Norfolk Multi-agency Practice week is 20-24
November

The theme for this Practice Week is ‘Family and Friends’ from Norfolk’s shared FLOURISH

ambition.

There is a packed week of learning events, and hopefully there will be something of interest

to anyone working to improve the lives of children, young people and families.

Parent carers are actively encouraged to attend . Two members of Family Voice Norfolk are

hosting a presentation on 'Friendships- Our thoughts and feelings from a SEND parent carer
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perpectoive.'

As with previous Practice Weeks, there is no need to book onto any of the events, except for

the midweek conference (‘Safe, Connected and Supported – The importance of Family and

Friends in ensuring children and young people FLOURISH’) ,

Simply click and join when the event is taking place. All the joining links are in the brochure.

Click here to see the full brochure 

 

Mini-inquiry focused on young people and suicide

The All-Party Parliamentary Group (APPG) on Suicide and Self-Harm Prevention has

launched a mini-inquiry focused on young people and suicide. 

According to the ONS (2018), suicide is the biggest killer of young people aged 16-24. In

2021, 611 deaths by suicide were registered for people aged 15-24 in England and

Wales. Suicide rates among young people are increasing. ONS data show that females aged

24 and under have seen the largest increase in suicide rates since 1981. 

This inquiry will focus on the experiences of young people from age 18 to 25, given the rising

rates of suicide among this group, and seek to understand what should be done to prevent

young suicides. The inquiry will explore risk factors and help-seeking experienced by young

people with lived experience of suicidal thoughts, feelings, and attempts. 

The APPG will gather evidence through an anonymous survey, as well as a short series of

evidence sessions with people with lived experience, organisations, academics, and

practitioners.

The survey is aimed at:

• Young people ages 18-25 with lived experience of suicidal thoughts, feelings and/or

attempt(s)

• People aged over 18 who have been impacted by the suicide of a young person.

The survey closes on the 18th of November.

https://account.epromailer.com/t/r-l-tiluuyit-l-m/
https://account.epromailer.com/t/r-l-tiluuyit-l-c/
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 To access the survey click here

 

The ICB are actively recruiting additional
independent Care, Education & Treatment Review
(CETR) panel members

We have been asked by the ICB to share with you, this opportunity for a parent carer to

become an Expert by Experience.

Care, Education & Treatment Reviews (CETRs) take place in order to provide a person

centred, independent process to look in depth at the needs of children and young people

with learning disabilities, autism or both, who are likely to be admitted to or stay too long in

a Mental Health/Learning Disability hospital.

CETRs provide an assessment of children and young people's care, education and treatment

in the community if they are at risk of being admitted or are in an inpatient setting, identify

the factors that are preventing their timely discharge or preventing adequate and safe

support being provided where they live.

Care, Education & Treatment Reviews use the PERSONAL principles:

1. Child and Young Person centred and family centred

2. Evidence based

3. Rights led

4. Seeing the whole person

5. Open, independent and challenging

6. Nothing about us, without us

7. Action focused

8. Living life in the community

The CETR review panel is made up of three people: Chair (the person’s commissioner or

person with delegated authority by the commissioner); and two independent advisers – an

https://account.epromailer.com/t/r-l-tiluuyit-l-q/
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Expert by Experience (EbE) and a Clinical Expert.

Norfolk & Waveney Integrated Care Board (ICB) are responsible for recruiting independent

advisers and are actively recruiting Experts by Experience (EbE) and Clinical Experts on a

self-employed basis to ensure timely delivery of Community CETRs. From 1st May 2023,

NHS England has recommended all CETRs take place face to face to enable panel members

the opportunity to meet the young person and see their environment, therefore it is

essential all members have access to transport to travel – expenses will be met in line with

NHS terms and conditions. The majority of CETRs will be held within the Norfolk and/or

Waveney area.

For more details click here

https://account.epromailer.com/t/r-l-tiluuyit-l-a/
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Hear me, see me: Online listening group for autistic
adults and parent carers of autistic adults discussing
health inequalities

For more details contact Annette Reid here 

mailto:annette.reid@autismbeds.org
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Youth advisory boards- does your young person want
to help make change happen?

If your young person wants to make a change in your local area through campaigning,

lobbying, advocacy, hosting events and funding services. Then joining a YAB may be for them.

There are eight YAB's across Norfolk,  Breckland, Broadland, Great Yarmouth, Norwich,

North Norfolk, West Norfolk and South Norfolk.

They are supportive of young people with special educational needs & disabilities in their

preparation for adulthood and independent living.

Age ranges vary, but usually it's 11- 18 or up to 25 if the young person has SEND.

For details of the South Norfolk YAB click here

For details of all the other Norfolk YABs click here 

https://account.epromailer.com/t/r-l-tiluuyit-l-f/
https://account.epromailer.com/t/r-l-tiluuyit-l-z/
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Getting your kids school ready? It's child's play

A little play can make a big difference.

Getting your kids school ready is easier than you think. Simply having fun and playing games

together can give them a great start for when school begins.

From solving simple puzzles or counting buses to learning about colours or the sounds

animals make, even the silliest little bit of fun can be a big help.
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Just a few minutes each day can make a big difference, and there are lots of fun ideas for you

to try, see below.

For more information click here 

 

Chance for young carers to call on the Prime Minister
to show his support for young carers - Open letter
from young carers and young adult carers to Rishi
Sunak

As many of you will be aware, earlier this year – for Young Carers Action Day, Carers Trust

and the Young Carers Alliance sent an open letter to the Prime Minister, signed by over 80

organisations and more than 200 parents/young carers calling on him to show his support

for young carers.

Eight months on, young carers and those who support them have still not received a reply. A

number of the young carers who have been youth advisors to the APPG (All Party

Parlimentary Group) for Young Carers and Young Adult Carers inquiry felt that this is not

right – young carers urgently need more support. So Carers Trust have supported 4 of the

youth advisors to write a follow-up letter to the Prime Minister which they will hand in on

Tuesday 14th November – the day the APPG inquiry report is published in Parliament.

The Carers Trust would really like to have as many other young carers and young adult

carers as possible to add their name to the letter which is handed in for the Prime Minister. -

https://account.epromailer.com/t/r-l-tiluuyit-l-v/
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Sign our open letter calling for better support for young carers - Carers Trust – young carers

aged under 16 will need their parent’s consent to have their name added.

                 The deadline for adding signatures to the letter is Sunday 10th November.

For more details and some frequently asked questions click here

 

Norfolk All Age Autism Strategy 2024 -refresh

Norfolk Autism Partnership Board  would like your feedback on their plans and to also see if

they have missed anything that is important for Autistic People in Norfolk.

Watch the looking back and forward summary animation or read the documents that you

can �nd here in both full and Easy Read format. Then either complete the online

questionnaire or workbook. The workbook is also available from Norfolk Libraries.

Your views will directly in�uence the Norfolk All Age Autism Strategy Refresh 2024 -2029.

Closing date for the questionnaire is Sunday 5 November 2023.

https://account.epromailer.com/t/r-l-tiluuyit-l-e/
https://account.epromailer.com/t/r-l-tiluuyit-l-s/
https://account.epromailer.com/t/r-l-tiluuyit-l-g/
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Find the questionnaire here 

Find the workbook here

 

Webinars on ADHD and Autism

Events and Webinars

Book your place on their free, upcoming SEN events and webinars. For parents and carers of

children and young people supporting children with special educational needs, gain live

access to SEN professionals and have your questions answered.

For details of upcoming webinars click here 

https://account.epromailer.com/t/r-l-tiluuyit-l-w/
https://account.epromailer.com/t/r-l-tiluuyit-l-yd/
https://account.epromailer.com/t/r-l-tiluuyit-l-yh/
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DRAFT version of the new Learning Disability Plan

Please feedback to either Amanda.johnson@norfolk.gov.uk or

lucy.adcock@norfolkldpartnership.org.uk by November 6th.

To read the DRAFT version of the plan click here 

 

Green Light Trust

mailto:Amanda.johnson@norfolk.gov.uk
mailto:Amanda.johnson@norfolk.gov.uk
mailto:lucy.adcock@norfolkldpartnership.org.uk
https://account.epromailer.com/t/r-l-tiluuyit-l-yk/
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The Green Light Trust is an environmental and educational charity whose mission is to bring

communities and landscapes to life.

They offer free 12 week courses in the most beautiful woodland areas in Norfolk.

Their EARTH Rebuild and Support activities are for adults aged 18 years or over who are

experiencing poor mental health or would just like to improve their overall wellbeing.

They meet the same day each week for 12 weeks from 10am-3pm.

A free cooked camp�re lunch is included and they can even help with transport

arrangements too.

You will have the opportunity to learn about practical woodland management, green

woodworking, wildlife, woodland craft and bushcraft skills or you can just chill out in a

hammock and enjoy being at one with nature.

The courses are designed to:

improve mental and physical wellbeing

increase con�dence and self-esteem

reduce anxiety and social isolation

improve social and communication skills

teach new practical and life skills

Norfolk meetings are held at the following locations.

Oxburgh Hall (Monday, Wednesday or Thursday)

Blickling Estate (Monday, Tuesday or Wednesday)

RSPB Strumpshaw Fen (Thursday or Friday)

For more information go to the Green Light Trust website

To refer yourself or for more information click here 

 

New all age Autism Central Peer Educator
Programme

https://account.epromailer.com/t/r-l-tiluuyit-l-yu/
https://account.epromailer.com/t/r-l-tiluuyit-l-jl/
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There is a  new Autism Central Peer Educator Programme which covers Essex, Suffolk,

Norfolk, Herts and Cambs. 

The Peer Education Programme, in conjunction with the Autism Central website , is a Peer to

Peer support programme for parents/carers and Personal Assistants of autistic children and

young people.  This is an all age, free service. 

The website has a growing range of resources and guidance for parents/carers and has

information about the weekly online group sessions that are running.  Some are drop-in

sessions where parents/carers can talk about anything relating to autism and others are

themed sessions.  Children do not need to have a diagnosis for parents/carers to access this

service.

Parents/carers can click here to register for a 1:1 telephone call if they would like to talk

through any concerns or questions in more depth. 

All of the Peer Educators have lived experience of autism, mostly with autistic children of a

range of ages.  They undergo training in order to be able to support other parents/carers.

Click here for the website

 

Have you used the New Parent Carer Support Service
yet?

New pilot service for parents and carers of children with additional needs launches in

Norfolk

Norfolk County Council is funding Voluntary Norfolk to run a new pilot service, supporting

parents and carers of children and young people with additional needs.

Being a parent or carer of a child with additional needs can be challenging and isolating. This

new service will provide much-needed support for families, helping them to cope with the

demands of caring, while looking after their own health and wellbeing.

https://account.epromailer.com/t/r-l-tiluuyit-l-jr/
https://account.epromailer.com/t/r-l-tiluuyit-l-jy/
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The team at Carers Matter Norfolk, parent carers and families have been working with

Norfolk County Council to develop the service, which will provide information and advice,

practical help, and emotional support.

The service will also help families to advocate for themselves and connect them up to other

services or support networks/groups that can help.

When a parent is referred into the service, they will have the opportunity to sit down with

one of the Support Workers to work through a Parent Carer Needs Assessment. This will

give them time and support to focus on how being a parent carer affects their health and

wellbeing or their own disability, it will also consider the impact of any additional caring roles

such as looking after a parent or partner.

The service also has two part time Group Coordinators who will be working with parents to

set up groups around Norfolk where they are most needed. These groups will give Parent

Carers a safe space to connect with others who understand their unique experiences.

The service will be available to parents and carers of children and young people who are

aged up to 18 and who may have special educational needs and/or disabilities (SEND), long

term illness, mental health dif�culties or other additional needs. A formal diagnosis is not

required to access the service.

To �nd out more about the service or to refer yourself or someone else, call 0800 083 1148 

or click here.

 

Parent carer service supporting parent/carers of a
young person over 18 in Norfolk

Support For Carers

Being a carer can be both challenging and rewarding.

https://account.epromailer.com/t/r-l-tiluuyit-l-jj/
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Sometimes you might want just a little bit of support in your caring role, some information &

advice or to become involved by having your say in carers services.

The team of Advisors and Family Carer Practitioners are here to help you in the following

ways;

Advice Line

Community Support

Carers Breaks

Education & Training

Young Carers 

To �nd out more click here

 

Carers Voice Norfolk and Waveney October
newsletter

As a carer, you are an ‘expert’ through your lived experience of caring and you should be able

to have a say in services, policies and decisions that affect you and the people that you care

for.

At Carers Voice, they are here to give unpaid carers a voice in the way their services in

Norfolk and Waveney are designed, developed and delivered.

They work in partnership with the Carers Matter Norfolk service. 

To read the newsletter click here
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Are you aged between 18-25? Help design a safe
space at STEAM House cafe in Gorleston to support
young people's mental health
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To email Lauren for more details click here, or to email Andrea click here

  

 

Introducing Waypoint – group activities and
mentoring for young men in Great Yarmouth

A new local programme from MensCraft for men 18-25 in Great Yarmouth. Waypoint will

comprise of two parts: 1) a weekly group on Tuesdays from 1pm – 2:30pm at the Jube in

Market Gates – starting on the 7th November. 2) One-to-one mentoring (max of once a

week, minimum of once a month) for those interested. The main goal of this programme is to

provide young men with positive male in�uence and facilitate an increase in physical, mental

and social wellbeing whilst promoting positive masculinity, character strengths and virtues

for the common good, bene�tting both the individual and wider community. They are

speci�cally looking to work with young guys who lack positive male in�uence, social

networks, and who would bene�t from some one-to-one support to motivate positive

change.

mailto::Lauren.Randall@accessct.org
mailto:Lauren.Randall@accessct.org
mailto:andrea.bland@nsft.nhs.uk
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They are also looking for volunteers who could provide this positive male in�uence and

become part of their mentoring team. If this is something you feel you could do, please do

get in touch for more details and contact Matt on matt@menscraft.org.uk. No previous

experience required, and training will be provided.

 

To go to the MensCraft website click here 

There are so many ways you can get in touch with Family Voice Norfolk…

You can contact our Membership

Secretary Kate on 07950 302937 or at

membership@familyvoice.org.uk

Or message us via:

www.familyvoice.org.uk

FamilyVoiceNorfolk

familyvoicenfk

Or write to us at Family Voice Norfolk,

c/o Ayton House, 11 Ayton Rd,

Wymondham NR18 0QQ

Or join our Family Voice Members Chat

Room on Facebook here

Family Voice Norfolk Ayton House 11 Ayton Road Wymondham Norfolk NR18 0QQ
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